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2	Statement of Intent

Derbyshire Unemployed Workers Centres (DUWC) is committed to achieving social justice and equality through providing its services for the relief of poverty as a result of unemployment or other social or economic circumstances among the inhabitants of Derbyshire and surrounding areas by the provision of advice, information, advocacy, training and when necessary, legal representation.

DUWC is committed to promoting equality and valuing diversity in all areas of its operations by:

· Promoting equality of opportunity
· Eliminating discrimination
· Eliminating harassment and victimisation
· Promoting good community relations / positive attitudes
· Encourage participation
· Favourable treatment / positive action for those from under represented or
· Disadvantaged groups
· Increasing community awareness of equality, diversity and discrimination
issues.

DUWC recognises that in this society groups and individuals have been and continue to be discriminated against on the grounds of, for example, their:

· Age,
· Association with a person who possess a protected characteristic,
· Caring responsibilities,
· Disability,
· Gender reassignment,
· Race (including nationality, colour, ethnic or national origins),
· Religion or belief (including those that are non-religious),
· Sex (including marital status, pregnancy, maternity and paternity),
· Sexual orientation (including civil partnership status),
· Socio-economic status (class), 
· Offending background.
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This policy aims to cover all aspects of DUWC’s operations:  

· Membership of the organisation
· Board of Trustees
· Employment policy and procedures (please also refer to specific policy)
· Service delivery to ensure services are accessible to all groups and individuals
· Working with contractors and suppliers.


1. Implementation and monitoring Equality and Diversity policy
The Co-ordinator is responsible for the co-ordination, implementation and monitoring of our Equality and Diversity policy. The Trustees will lead a review of this policy not less than every five years. This will ensure that appropriate action is taken in relation to identify non-compliance under this policy or barriers to equality.

The Board of Trustees will appoint a lead Trustee for all Equality and Diversity Matters.
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This policy, provision and practice take into account current legislation and codes of practice affecting discrimination:
The Legislation
· Employment Act 1989
· Employment Rights Act 1996
· The Equality Act 2010
· The Fixed-Term Employees  (Prevention of Less Favourable Treatment) Regulations 2000
· Flexible Working Act (Eligibility, Complaints & Remedies) Regulations (Amendment) 2002, 2006, 2009
· Health & Safety at Work Act 1974
· Part Time Workers (Prevention of Less Favourable Treatment) Regulations 2000
· Protection from Harassment Act 1997
· Rehabilitation of Offenders Act 1974
· Rehabilitation of Offenders Act (Exceptions) Order 1975 as amended
· The Human Rights Act 1998
· The Pensions Act 1995
· The Work and Families Act 2006 and
· Any other relevant legislation in force from time to time relating to
· Discrimination in employment and the provision of goods, facilities and services.
The Codes of Practice
There are statutory and non-statutory codes of practice that promotes good practice. Although these codes are not legally enforceable, employment tribunals and courts can infer discrimination from an employer's or service provider’s failure to follow the relevant Code. The relevant codes of practice should be used in conjunction with this guidance. These can be downloaded from EHRC’s website: http://www.equalityhumanrights.com/advice-and-guidance/


6	Types of discrimination

The above Equality Acts and legislation details types of discrimination including:

· Direct discrimination,
· Indirect discrimination,
· Failure to make reasonable adjustments,
· Discrimination arising out of disability,
· Harassment,
· Victimisation,
· Discrimination by association
· Being wrongly perceived to having a protected characteristic,
· Instructing, causing or inducing discrimination,
· Breach of Human Rights
7	Guidelines for the Provision, Criterion and Practice of DUWC

The following guidelines represent the agreed provision, policy and practice of DUWC and should be followed at all levels of the organisation and by everyone involved in any capacity with DUWC.

Any substantial breach of the policy and practice will be treated seriously and will be the subject of disciplinary proceedings.
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The wider membership of DUWC, both of individuals and organisations, shall fully reflect the diversity of the community the DUWC it is serving. Particular attention will be paid to ensuring that excluded groups (both individuals and agencies representing those groups) are encouraged to become involved.

9	Trustees

The trustees will review its make-up, on a three yearly basis, and take action to redress under-representation by considering appropriate action including where necessary any alterations to the constitution. Particular attention will be given to offering necessary support and training. For example:

· Reimbursed out of pocket expenses (including caring responsibilities),
· Making reasonable adjustments such as papers in large print, on voicemail etc,
· Arranging communication/language support as appropriate so that neither clients nor member of staff are disadvantaged and to ensure that they can fully participate.
· New management committee members will be trained on promoting equality and valuing diversity as part of their induction.




10	Employment Policy and Practice

DUWC is committed to ensuring that it is an employer that promotes equality and values diversity within its workforce. It further recognises that people from excluded groups, arising out of their understanding of and/or membership of those groups, can bring particular knowledge and experience to the work of DUWC. Where such excluded groups have been previously under-represented among workers, they will be specifically encouraged to apply for vacant posts. Selection procedure will be considered to ensure that people who are capable of performing available jobs are not excluded by unnecessary requirements which might otherwise adversely affect some groups.

DUWC is committed to ensuring that:

· All appropriate posts are advertised to encourage applications from a wide variety of communities.
· All job applicants and interview candidates are treated fairly
· All its trustees, new employees and volunteers will be inducted on the Promoting Equality and Valuing Diversity policy.
· Job share applicants are welcome, or, unless following proper review it is apparent that the post is not available for job-share.
· All employees are treated fairly
· Discrimination, harassment and victimisation will be treated as a disciplinary offence within the organisation. This will be applied to all volunteers, staff and trustees.  
· Offering reasonable adjustments to employees, volunteers and trustees to ensure that they can participate fully in their roles.
· Applicants with a criminal record will not be unfairly discriminated against.

Where any worker feels that this policy has not been followed or that they have faced discrimination, harassment and victimisation either from another worker, volunteer or trustee, then they should use the existing grievance procedure.

11	Delivering Services:

A service provider DUWC must make sure that all services/buildings:
· Do not unlawfully discriminate
· Users do not experience harassment or are victimised in using their premises,
· Make reasonable adjustments for disabled people.
In making reasonable adjustments, DUWC will not wait until a disabled person wants to use their services. The organisation will think in advance about what people with a range of impairments might reasonably need. If they have not done this and a disabled person wants to use a service, then DUWC will make the reasonable adjustments as quickly as possible.
DUWC as an organisation will consider every aspect of their building or other premises, including:
· how people enter
· how they find their way around
· what signs are provided
· how people communicate with staff
· information provided
· any queuing systems
· if they have them counters/desks
· if they have them accessible toilet facilities.

Specifically at present DUWC provide the following for the main building at Chesterfield:
	Premises

	Wheelchair accessible premises

	Wheelchair accessible toilet

	Appointments

	Home visits

	Appointments at accessible Law Centre

	Loop system installed in an interview room

	Assistance dogs are welcomed (sticker requested 9.10.2008)

	Advice service via:

	Telephone

	Email

	Contact via website

	Letter

	Texting from mobile phone

	Reasonable adjustments made

	For our clients e.g. large printed letters

	Complaints are encouraged

	Training participants are asked to state their needs and duly met .

	Our AGMs / meetings

	Sign language interpreter and speech to text operators are booked.

	Meeting room and reception area

	Has loop systems installed


DUWC will also seek to ensure that the outreach centres are compliant with all current guidance and that all premises comply with Building Regulations with regard to accessibility.
A review of current premises with regard to accessibility will be undertaken by the Lead Trustee within the next 18 months.

12	Working with Contractors and Suppliers
DUWC will ensure that there is no discrimination in any procurement of goods and services or in the services received from providers. Where required DUWC will provide a copy of our Equality and Diversity policy to contractors and suppliers and/or ask for evidence of their equality and diversity policy.

Should the provider or supplier be found to be discriminatory towards our clients or staff then this matter will be dealt either by:

· Discussing informally directly with the supplier/provider
· Ending the contract and/or
· Remove their details from DUWC’s list of suppliers and contractors.



